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@ ® Henry Schein MicroMD

@ InHealth Systems & Services
Intermedia
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Leading Management Solutions

@ Medical Assistant Resources and Training on Immunization (MARTi)
MedPro Waste Disposal

@ National Benefit Builders, Inc. (NBBI)
National Healthcareer Association (NHA)
@® NORCAL Mutual Insurance Company
NueMD

Papaya Payments

POS Professional Office Services

Practice Support Resources, Inc. (PSR)
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Tavoca

@ TSI (formerly known as Transworld Systems, Inc.)
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C’AccentHealth

AlLPHAD

AMERICAN ACADEMY OF
FAMILY PHYSICIANS

STRONG MEDICINE FOR AMERICA

1ST ASSISTANT, INC

Comprehensive credentialing as well as providing a supe-
rior customer experience is the trademark of 1st Assistant
Credentialing Services. Our only focus is credentialing so
we can perform at a high level for all of our clients. We
are experienced in every aspect of payer enrollment for all
specialties, on-going maintenance credentialing services, as
well as primary source verification services.

1st Assistant wants your credentialing done right the first
time and with our experienced and caring staff, you will
never have to worry about applications or credentialing
deadlines again.

ACCENTHEALTH

AccentHealth is the industry-leading provider of patient
education at the point-of-care, engaging 375MM patients
each year across 30,000 offices and 90,000 practitioners.
Our mission is to inspire patients to live healthier lives
through award-winning interactive exam room tablets and
waiting room TV programming, reinforced with mobile
touchpoints, which creates a platform that works in sync
to support healthcare goals, foster personalized patient
experiences, and improve outcomes.

ALPHA I, LLC

A member of PAHCOM since 1993. Alpha II's software
platforms, software as a service products, and publications
support coding, compliance, claims editing and revenue
analysis for healthcare professionals, clearinghouses and
government entities — both directly and through software
developers. Beginning with the initial receipt of patient
data through the final scrutiny of the payer’s remittance ad-
vice, Alpha Il empowers precision across the revenue cycle.

AMERICAN ACADEMY OF FAMILY
PHYSICIANS - AAFP

The American Academy of Family Physicians (AAFP) is one
of the largest medical organizations and represents more
than 124,900 physicians and student members. The AAFP
offers a variety of tools and educational products, includ-
ing Family Practice Management journal. All resources are
designed with family medicine practices in mind and cover
a range of topics from quality improvement and payment
(think ICD-10) to financial management.

1stCredentialing.com
Heidi Henderson

CEO

512-201-2668 option 1
Heidi@1stAssistant.net

accenthealth.com/practices
Orlando Garcia

Sales Manager
813-349-7169
ogarcia@accenthealth.com

www.alphaii.com

Nikki Siler

VP, Publications
800-825-7421
nikki.siler@alphaii.com

Publications or Software Product
Inquiries

800-825-7421

info@alphaii.com

Rebecca Harp
913-906-6000 ext. 5165
rharp@aafp.org
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AMERICAN ASSOCIATION OF MEDICAL
ASSISTANTS (AAMA)

The American Association of Medical Assistants provides
the medical assistant professional with education, certifi-
cation, credential acknowledgment, networking opportuni-
ties, scope-of-practice protection, and advocacy for quality
patient-centered health care.

The CMA (AAMA): Health Care’s Most Versatile Professional

AMERICAN HEALTH INFORMATION
MANAGENMENT ASSOCIATION (AHIMA)
AHIMA’s Clinical Documentation for ICD-10 by Specialty
is an online solution platform designed and written by
physicians, CDI specialists, and medical coding experts.
The program includes accessibility from your computer
or mobile device, CM/PCS/EM Libraries, custom content,
notifications and reminders, CME documentation, report-
ing, and much more.

AMERICAN MEDICALTECHNOLOGISTS

AMT is the nation’s premier certification agency for med-
ical assistants and other allied health professionals. All of
our competency-based examinations are accredited by
the National Commission for Certifying Agencies (NCCA).
AMT certification establishes professional credibility that
translates into staff who meet a high-level of competen-
cy. Because AMT is member-led and driven, we have a
whole-team perspective on today’s collaborative health-
care environment. Leading employers respect and hire
AMT-certified individuals.

ANDAMEDS

AndaMEDS provides our customers with FREE next business
day delivery of vaccines, specialty injectables and medica-
tions administered in physician offices.

Orders can be placed by contacting one of our sales repre-
sentatives by phone or by visiting our website. Ordering
from the website allows you to enjoy the many benefits of
ordering online, such as: secure credit card payments, “Deal
of the Day” specials, production information and more.
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www.aama-ntl.org
Donald Balasa
Executive Director
312-899-1500
dbalasa@aama-ntl.org

David Knight

Director of Marketing,
Membership and Operations
312-899-1500
dknight@aama-ntl.org

www.ahima.org
www.optimizehit.com/ahima
Jim Bell

Client Marketing Manager
312-233-1967
james.bell@ahima.org

www.americanmedtech.org

Kathy Cilia

Director of Marketing, Membership
and Operations

847-939-3364
kcilia@americanmedtech.org

Carol Ingmanson

Business Development Manager
847-939-3356
cingmanson@americanmedtech.org

www.AndaMEDS.com
Customer Service
855-772-2879
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ANYMEETING

AnyMeeting is a web conferencing tool designed and priced

for small business, including small group healthcare practic-

es. It features:

e Aclean, easy-to-use interface

e 6-way video conferencing

e Integrated VoIP & phone conferencing

e Screen sharing, presentation sharing, video sharing

e Meeting recording

e  Custom registration & survey forms

e Support for up to 200 participants

e A special discount for PAHCOM members. Use coupon
code PAHCOM to receive your 10% member discount

BECKONCALL

BeckonCall is an On-Call Scheduling and Medical Communi-
cations platform that helps healthcare providers spend less
time trying to communicate and more time delivering care.

BIBBERO SYSTEMS, INC.

Bibbero Systems, Inc. offers file & office organizing supplies
including stock & custom medical chart dividers, Security
Rx pads, stationery & envelopes, telephone message books,
personnel records, alpha, year and allergy warning labels,
CMS formes, clinical supplies and many more essential medi-
cal office products.

Since 1992, Bibbero Systems has been proud to offer PAH-
COM members a 10% discount on most catalog products.
Some restrictions apply.

CALLPOINTE

Appointment reminders, recalls, and no-show messages by
phone, text, or email are just a few of the services we offer
using seamless integration with your scheduling software.

Callpointe’s automated messaging service can be an invalu-
able part of an organization's long-term strategy for growth
and profitability. No-shows cost your practice revenue. Our
services have a proven track record of dramatically reduc-
ing no-shows, helping you regain that lost revenue.

www.anymeeting.com
David Gerken

VP Business Development
714-890-3008
davidg@anymeeting.com

www.beckoncall.com
Cory Smith

Director of Sales
563-449-2003
cory@beckoncall.com

Kacie Donovan

Digital Marketing Manager
480-684-4599
kacie@beckoncall.com

www.bibbero.com
Laura Knuutti
Promotions Assistant
800-242-2376
Iknuutti@bibbero.com

Carolyn Talesfore
Promotions/Sales Mgr.
Fax: 800-242-9330
info@bibbero.com

www.callpointe.com

Jim Gaskins

National Account Manager
888-655-7300 x211
jim.gaskins@callpointe.com

Steve Fields

Director of Sales and Marketing
888-655-7300 x209
steve.fields@callpointe.com
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CITRIX

ShareFile

CollaborateMD

CARECLOUD

CareCloud Central is a complete practice management
system that delivers every aspect of your business to your
fingertips. CareCloud Charts is a web-based, Meaningful
Use certified electronic health record designed to optimize
efficiency and seamlessly integrate into practice workflow.
CareCloud Concierge allows practices to focus on patients
instead of payments with the industry’s most sophisticated
claims management system, in-depth business intelligence
and expert live support.

CEDR HR SOLUTIONS

CEDR HR Solutions provides game-changing HR solutions
for small, privately owned medical practices. We provide
customized, legally compliant employee handbooks, live HR
support from trained employment law professionals, and
online HIPAA certification training for your whole practice.
With CEDR’s support, you can stop being afraid to manage
your employees, and start focusing on bringing your prac-
tice to the next level.

CERTIFICATION COACHING
ORGANIZATION, LLC

Online courses, review blitzes, practice exams and CEU
opportunities with an emphasis on coaching support to
achieve the certifications desired.

CITRIX SHAREFILE

Doctors, dentists, clinics, hospitals and other healthcare
providers need to share, store and track patient informa-
tion - quickly and easily. With ShareFile, you get fast, easy
data sharing with the security you need to support your
HIPAA compliance. Encrypt emails and send files securely
right from your email inbox. Sync data across devices and
workstations. Give everyone a better way to share files -
without sacrificing safety.

COLLABORATENMD

Contact CMD to leverage hassle free Medical Billing & PM
software. More than a decade of established use, our dy-
namic solution allows you to work less & get paid fast! Use
our PM software with free support & unlimited updates
for as low as $169/mo. Integration with over 3 dozen EMR/
EHR leaders; enables physicians to meet their office needs.
Our goal is to continually provide innovative tech solutions
& satisfaction! Join a community of thousands who are
increasing their profitability & productivity!
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www.carecloud.com
WWWw.poweryourpractice.com
Allison Abreu

Sales Development Rep
877-342-7519
aabreu@carecloud.com

Shawn McKee
Marketing Manager
877-342-7517
smckee@carecloud.com

www.cedrsolutions.com
Questions? Contact us:
866-414-6056
info@cedrsolutions.com

WWW.CCO.US
Laureen Jandroep
CEO/President
866-611-9642
helpdesk@cco.us

www.sharefile.com
www.sharefile.com/industries/
healthcare

Juan Vergara

Director, ShareFile for Healthcare
919-582-5405
juan.vergara@citrix.com

Laura lvey

Business Development Manager
919-948-1654
laura.ivey@citrix.com

www.CollaborateMD.com
Blog.CollaborateMD.com
Nilay Patel

Marketing Manager
877-480-6517
Sales@CollaborateMD.com

Jennifer Wilson

Sales Manager

877-480-6517
jennifer.wilson@collaboratemd.com
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Healthcare’
Compliance

COMPLIANCE PHD

Custom Online training. HIPAA, OSHA, Fraud Waste &
Abuse, Safe Patient Handling, Red Flag Rules, Ergonom-

ics, Firing a Patient, Managing Angry Patients, Generating
Referrals. New courses added annually. Office managers
can easily track training progress, schedule training’s, send
automated reminders, quizzes and certificates online forms,
monthly newsletter. Use promo code "PAHCOM"at check-
out for exclusive discounts for PAHCOM members.

COMPLIANCY GROUP

Our compliance solution, The Guard, was specifically de-
signed by HIPAA auditors to simplify HIPAA compliance for
small and mid-sized practices. It is a complete solution that
not only addresses Risk Assessments and employee training
but all requirements of HIPAA compliance. Each client is
assigned a compliance coach who will guide them to ensure
complete compliance. Regardless of your compliance expe-
rience, The Guard will reduce the time, effort, and expenses
needed to become compliant.

CREDAXIS

Full Service Credentialing, Contracting, Credentialing Veri-
fication Organization, Expirables Management & Licensing
Services, Demographic File Maintenance

DECISIONHEALTH

Along with our flagship publication, Part B News, we also

offer more than 50 newsletters, books and electronic solu-

tions that help:

*  Physician offices

Hospitals

Home health agencies and hospices

e Durable medical equipment suppliers

e (linical laboratories in physician offices, hospitals and
independent settings

e Ambulatory surgery centers

FIRST HEALTHCARE COMPLIANCE

This turnkey solution integrates live, toll-free support with
a secure, cloud-based centralized management system
providing training, a sample document library for custom-
izing Policies & Procedures, and multiple tools & resources
for ongoing compliance management. A 1st Defense File™
stores and records your pertinent information as proof

of your established compliance program. An Anonymous
Hotline is also available. SAVE TIME & MONEY...address all
your compliance needs, all in one place!

www.CompliancePhD.com
Sales

720-475-0134
help@CompliancePhD.com

compliancy-group.com/pahcom
Marc Haskelson

CEO

855-854-4722 Ext 507
marc@compliancygroup.com

Vinnie Melo

Senior Account Manager
855-854-4722 Ext 517
vinnie@compliancygroup.com

credaxis.com

Matt Romeo
President
352-340-9008
inquiry@credaxis.com

Elizabeth Duffin
Credentialing Manager
352-238-8335

www.codingbooks.com
pbn.decisionhealth.com

Kathy Updegraff

Marketing Manager
301-287-2306
kupdegraff@decisionhealth.com

1sthcc.com

Jill Brooks, MD, CHCO
Senior Director of Education
888-543-4778
info@1sthcc.com
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FISHER INVESTMENTS 401(K) SOLUTIONS
Fisher Investments 401(k) Solutions helps structure and ser-
vice retirement plans that are tailored to meet the specific
needs of medical practices. Having the right retirement plan
can help reduce tax liability, attract and retain top industry
talent and reduce administrative burden. Also as an ERISA
3(38) Investment Manager, Fisher Investments can help
reduce your fiduciary risk.

GREENWAY HEALTH

Greenway Health® delivers the clinical, financial and admin-
istrative information solutions healthcare providers need to
manage delivery of quality, cost-effective care and improve
health outcomes. By using Greenway’s clinically driven
revenue cycle management™ services and interoperability
solutions providers, clinics and health systems experience
improved care coordination and productivity so they can
focus on patients instead of paperwork.

HEALTHCARE ADMINISTRATIVE
TECHNOLOGY ASSOCIATION (HATA)

HATA is the national association representing the interests
of the practice management system industry.

HEALTHFUSION INC.

MediTouch EHR® is a complete Electronic Health Record
(EHR) and Practice Management (PM) software that was
designed to be web-based with full functionality on the
iPad. MediTouch is 2014 Meaningful Use certified and ICD-
10 ready.

See our exciting new features including Chronic Care
Management coding, Nursing Home scheduling, and
much more. The core EHR offers functionality for charting,
problem lists, electronic prescribing, allergy checks, order
management, lab tests, and much more.

HEALTHPAC COMPUTER SYSTEMS, INC.
Healthpac is an EHNAC accredited national developer

of Medical Billing and Practice Management Software.

In business for 35 years, the experts at Healthpac have
made it their mission to bring your company breakthrough
technologies to eliminate healthcare revenue leakage. With
powerful software scrubbers and error checking processes,
Healthpac empowers it’s over 10,000 healthcare providers
to collect revenue more efficiently.
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www.fisher401k.com/pahcom
Kimberly Ellis

Partner Relations
800-550-1071

ki.ellis@fi.com

Nathan Fisher
Managing Director
800-550-1071
n.fisher@fi.com

www.greenwayhealth.com
Lauren Buffalo

Events Manager

813-202-5432
marketing@greenwayhealth.com

Susie Stevens

Sales

888-879-7302
susie.stevens@greenwayhealth.com

www.hata-assn.org
Tim McMullen, JD, CAE
Executive Director
844-440-4282 ext 209
tim@hata-assn.org

Sherri Dumford

Director of External Affairs
844-440-4282 ext 201
sherri@hata-assn.org

www.healthfusion.com
Corey Laulom

Director, Sales
877-523-2120
claulom@healthfusion.com

Christina Scannapiego
Marketing

760-207-9075
scannapiego@healthfusion.com

www.healthpac.net
Burl D. Claborn
President
912-341-7420
bdc@healthpac.net
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HENRY SCHEIN MICROMD

Henry Schein MicroMD provides simple yet powerful EMR
and practice management solutions that facilitate the deliv-
ery of superior patient care, automate incentive and quality
reporting activities, and streamline operations. MicroMD
EMR’s full-featured 2014 Edition Complete Ambulatory cer-
tified software accelerates the progress towards a paperless
environment and health information exchange.

INHEALTH SYSTEMS & SERVICES

Since our inception in 1979, we have remained exclusively

healthcare focused. Our main goal is to help practices save
resources while reducing risk through the implementation

and support of medical record keeping systems-both paper
and electronic.

InHealth has partnered with PAHCOM for over 15 years and
offers the following unique benefits exclusively to PAHCOM
members:

e 10% savings on all products

e 10% earnings PAHCOM vouchers on all orders

INTERMEDIA

Our Office in the Cloud™ suite integrates the essential IT
services that businesses need simply to do business—in-
cluding email, voice, file syncing and sharing, conferencing,
instant messaging, identity and access management, mobil-
ity, security and archiving. Office in the Cloud goes beyond
unified communications to encompass a wider breadth of
fundamental IT services, delivered by a single provider.

KAREO

Kareo is the only cloud-based and complete platform
purpose built to meet the needs of independent prac-
tices. Today we help nearly 40,000 providers run more
efficient practices, while delivering outstanding care. The
Kareo technology platform is the first to help independent
practices find more patients, manage their care with a fully
certified and easy to use EHR, and get paid quickly —all in
one complete and integrated package.

LEADING MANAGEMENT SOLUTIONS

We are a Healthcare Management Solutions company
aimed at guiding health care organization leaders to reach
maximum employee performance, regulation compliance,
increased revenue, and overall growth and success.

www.micromd.com

Dawn Domitrovich

800-624-8832
dawn.domitrovich@henryschein.com

Audrey Poltor
800-624-8832
audrey.poltor@henryschein.com

www.inhealth.us
Cindy Boyd

Senior Consultant
800-809-5131 x375
cindyb@inhealth.us

www.intermedia.net
www.intermedia.net/solutions/
healthcare

Sales

800-379-7729
sales@intermedia.net

www.Kareo.com
www.kareo.com/gettingpaid
John Beck

Manager, Direct Software Sales
888-775-2736
Sales@Kareo.com

Tim Tyrell-Smith
Director of Marketing
Communications
949-509-2451
marketing@kareo.com

Sonda Eunus

Founder & CEO

917- 620-1410
sonda@Imshealthpro.com
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MEDICAL ASSISTANT RESOURCES AND
TRAINING ON IMMUNIZATION (MARTI)
Medical Assistants Resources and Training on Immunization
(MARTi) is an online resource designed for medical assis-
tants. In addition to the latest immunization-related infor-
mation, MARTI provides a listing of training and education
resources and continuing education opportunities.

MARTI provides medical assistants with credible informa-
tion they need to deliver immunizations. MARTi is funded
through a cooperative agreement with the Centers for
Disease Control and Prevention.

MEDPRO WASTE DISPOSAL

MedPro Disposal is quickly becoming the premier provid-
er for full service management, removal, transportation
and disposal of regulated medical waste. We offer medical
waste disposal, biohazard waste disposal, sharps disposal,
pharmaceutical (Rx) disposal, mail back sharps containers,
and safety compliance solutions.

NATIONAL BENEFIT BUILDERS, INC. (NBBI)
NBBI offers our provider practice partners the opportunity
to optimize clinical patient solutions & realize additional
revenue.

e Simple process, minimal work, little or no start-up
costs, no fees until revenue is received.

e CMS Chronic Care Mgmt. and Testing.

e Advanced Cardio lipoprotein testing with the Cleveland
Clinic.

e Molecular cancer genetic programs.

e Telemedicine for 24/7 patient value & practice revenue.

e Cybersecurity to prevent a costly data breech.

e Ongoing CEU Webinar’s.

NATIONAL HEALTHCAREER ASSOCIATION
(NHA)
Invest in your care team through credentialing.

Healthcare is a demanding industry, and your care team

is your greatest asset. Investing in the development of

your team shows commitment to professional excellence,
and affects every patient who comes through your door.
Empowering your team members through credentialing can
add value that impacts your entire organization, including
risk mitigation, improved patient satisfaction and increased
employee retention and satisfaction.
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marti-us.org
www.aptrweb.org/?page=MARTi
Donna Page

Consultant

540-556-8222
dpage385@gmail.com

Mary Leight
Consultant
404-933-9529
maryleight@gmail.com

www.medprodisposal.com
Alex Bromley

Marketing Director
847-957-8337
alex@tacticbox.com

John Kioussis

Sales Manager
847-960-3874
johnk@medprodisposal.com

nbbihome.com/resources-
forhealth-
care-professionals

Terry Olivero
Implementation Coordinator
888-311-6224 x 108
tolivero@nbbicard.com

www.nhanow.com/provider
855-971-7233
certification@nhanow.com
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See Patients. Get Paid.

PSR

Practice Support Resources, Inc

NORCAL MUTUAL INSURANCE COMPANY
Since 1975, NORCAL Mutual Insurance Company has been a
policyholder-owned and physician-directed medical profes-
sional liability company dedicated to ensuring the availabili-
ty of affordable and relevant coverage.

NORCAL Mutual is one of the top ten medical professional
liability companies in the nation, based on direct written
premium, and holds an “A” (Excellent) rating by A.M. Best
for its financial strength and stability.

NUEMD

NueMD offers a comprehensive suite of appointment sched-
uling, medical billing software, electronic health records and
medical billing services to small and medium-sized practices.
NueMD is cloud-based and easy-to-use which is why more
than 7,000 providers across 100 specialties choose NueMD
to help run their practice.

With NueMD, you'll spend less time on paperwork & more
time seeing patients. On average, doctors using NueMD see
four more patients each month and work 23 fewer minutes
each day.

PAPAYA PAYMENTS

Papaya Payments can save your practice time and money

with zero setup! With the Papaya app, patients pay simply
by taking a picture of their bill and we do the rest. Instead
of taking payments over the phone, you receive payment

through Papaya's secure and HIPAA-compliant web portal
at your convenience.

Papaya users pay faster and have a better experience. For
a limited time, Papaya is FREE to PAHCOM members and
associates.

POS PROFESSIONAL OFFICE SERVICES
Patient Experience Surveys

Statement Processing, customized statements

Print and practice marketing

Appointment reminders

Direct mail and list management

PRACTICE SUPPORT RESOURCES, INC. (PSR)
We are a publisher, bookstore & training resource center
for medical office managers, administrators, physicians,
consultants, doctor recruiters & other important allied
healthcare professionals. For 20+ years products & services
presented by PSR have reflected commitment to excellence
with authoritative & current information. From these elite
sources, this information has enhanced medical office man-
agement, achieved improvement in physician recruitment
& bolstered physician-patient relations.

www.norcalmutual.com
844-466-7225

www.nuemd.com

Caleb Clarke

Director of Sales and Marketing
800-401-7422
cclarke@nuesoft.com

Kevin McCarthy

Inbound Marketing Specialist
1-800-401-7422
kmccarthy@nuesoft.com

WWW.ppaya.com
Patrick Kann
CEO
720-772-9272
info@ppaya.com

WWW.POScorp.com
Stacey Christensen
Marketing Director

319-292-2876
schristensen@poscorp.com

www.psrbooks.com

Erin Bassi

Account Executive
913-897-3800
erin.bassi@psrbooks.com

Nate Bassi

Director of IT
913-897-3800
nate.bassi@psrbooks.com
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PROASSURANCE

Your bottom line can benefit from a healthcare liability
insurer that makes things easier and helps you anticipate
problems. ProAssurance provides consistent, single-source
solutions and risk resources. You’ll experience greater
transparency and differentiated claims handling—that’s
only fair.

ProAssurance Group is rated A+ (Superior) by A.M. Best.

STERICYCLE

For more than 25 years, Stericycle has provided compliance
services to medical offices that promote health and safeguard
the environment. From OSHA, HIPAA, Coding Compliance,
Secure Information Destruction and Hazardous Drug Disposal
services, Stericycle works with your practice to determine the
best solution for achieving proper regulated medical waste
and compliance programs.

TAVOCA
Tavoca provides best-in-class reminder services for just 5
cents per appointment. No contract, free setup & free trial

TSI (FORMERLY KNOWN ASTRANSWORLD
SYSTEMS, INC.)

We motivate patients and insurance companies to pay you
more, and faster.

Our services interface directly with most medical practice
management software programs and will help your practice
cut internal cost and staff time, speed up your practice cash
flow from both insurance companies and patients, and
reduce or eliminate the need to use expensive percent-
age-based collection services.
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WWW.proassurance.com
Christopher Walsh

Account Executive
800-282-6242
cwalsh@proassurance.com

www.MyStericycle.com
866-783-7422

www.tavoca.com

John Tadlock

President

214-296-4143
john.tadlock@tavoca.com

David Wiener

Senior Revenue Cycle Specialist,
National Accounts
888-780-1333

david.wiener@
transworldsystems.com



